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Payment includes Mohave's admin fee.
Payment is remitted to card company for Pcard purchases.
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Direct Online Order Process

Accounts my be set up via the vendor's website.
Mohave's website contains a user guide for the contract that includes the account set-
up process.

Member receives and 
verifies the order

Member contacts vendor directly to resolve order discrepancies, returns, damage, etc. 
Member or vendor may request Mohave's assistance.

Place order via phone, fax, US mail, email, or directly on website.
Member purchase orders and/or Pcards may be used.
Mohave's website contains a user guide for the contract that includes ordering 
instructions.

Prices will be obtained by logging into the vendor's web ordering system.
Mohave's website contains a user guide for the contract that includes instructions for 
using the vendor's web ordering system.

The card company will invoice for Pcard purchases.

Note:  This process applies only to contracts 
designated as "Direct Online Order" by Mohave

Member 
establishes an 
account with 

vendor


